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relationship marketing

Case Study: Vets4Pets - Personalised URL Campaign

Vets4Pets - pURL Campaign
Partner Recruitment Campaign

Records: 		  1,000
Demographic: 	 Royal College of Veterinary Surgeons qualified vets.
Media:  		  Personalised Postcard delivering user to Personalised URL
Incentive: 		  Prize draw to win an activity of your choice worth £299 from Activity Superstore.

Summary:
The campaign objectives where to commence a dialogue with qualified vets that might at some point be 
interested in running their own practice.
Vets4Pets is a network of veterinary practices across the UK. Each practice is owned and operated as a 
joint venture between the franchise holder and Vets4Pets. 

Results:
The campaign delivered a 145% increase in responses and a 234% increase in qualified leads.
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relationship marketing

       Working with the 
team at Prime over 
the last year has been 
a great experience, 
their attitude towards 
innovation is really 
infectious and we 
genuinely leave their 
offices excited at the 
potential outcome of 
our projects. They are 
full of energy about 
the new technology 
they so passionately 
believe in, but more 
importantly they are 
always pro-actively 
‘on the case’ as far 
as understanding 
our business and 
how they can help us 
achieve our marketing 
objectives.

 - Karen Williams, 
Vets4Pets UK 
Marketing Director 
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