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relationship marketing

Case Study: AAT - Personalised URL Campaign

AAT - pURL Campaign
Become AAT’s 50,000th Member

Records:   14,000
Demographic:  The target demographic were students that had completed 
   the AAT Accounting Qualification in the last 24 months.
Media:    Personalised Email delivering user to Personalised URL.
Incentive:   Competition to receive a package of benefits from the AAT Additions scheme.

Business Objectives:

To retain students at AAT as a membership body, we need them to compete a number of steps to become 
elected as members of AAT. There are several elements that need to be completed before an application 
will be accepted. The PURLs allowed us to show each of the 14,000 affiliates where they were in their 
stage of the application and how they could progress further towards becoming elected.  

We wanted to go beyond a simple email campaign and deliver a communication that allowed us to be 
personal to each and every affiliate. The PURLs gave us the tool to speak to affiliates and let them know 
we knew them and that we knew what they needed to complete their application. 

With these individual personalised pages, affiliates could complete the various parts of their application  
from one central page that was unique to them.

Results:

7.6% unique click through rate from the email to the site

1202 unique visitors to the site

140 Elections are already completed from the campaign with a further 118 pending 
applications awaiting election

25% onsite conversion rate

RESPONSE RATE

7.6%
25% Personalised URL 

Conversion Rate.

mailto:info@primedigital.co.uk
http://www.primedigital.co.uk


primedigital

Prime Digital Solutions Limited  |  01623 499955  |  info@primedigital.co.uk  |  www.primedigital.co.uk

Unit 2, Ansec Business Park, Burma Road, Blidworth, Nottingham NG21 0RT  |  Registered in England and Wales No.03783388

relationship marketing

Media: pURL RESPONSE RATE

7.6%
25% Personalised URL 

Conversion Rate.

Case Study: AAT - Personalised URL Campaign

Media: Email

mailto:info@primedigital.co.uk
http://www.primedigital.co.uk



